
Our Services

Why Should You 
Switch To Aurora?
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Our passion for great customer service 
is unrivalled - from the first enquiry to 
the orders our customers place with us. 
We provide customer support in the form 
of training, meter readings, installations, 
servicing or remote support. No question 
is too big or too small - just ask one of 
our friendly advisors and we can help!

Putting Customers First

Whether it’s print solutions from 
Canon, Lexmark, Konica Minolta or 
Kyocera, or telecoms solutions from 
one of the big four networks - we have 
strong manufacturer accreditations! 
We also specialise in Microsoft Office 
365 solutions and are a Gold Certified 
partner of Gamma.

Multi-Vendor Portfolios

We provide a high level of service, 
communication and engagement to make 
sure your needs are dealt with properly 
and in record time. We’re proud to boast 
a successful 92% first-time fix for any 
issues, and we have 99.9% uptime!

Fantastic Service

If you’re looking for a new provider, 
Aurora is here to help. We want to 
make transitional processes as smooth 
and simple as possible. Simply get in 
touch with one of our team, and we will 
help you with any print management, 
telecoms and access systems solutions!

Switching To Aurora



Solutions: The 
Aurora Way

Print, Scan & Copy

Production Print

Professional Services

Our print management unites your print fleet and scan devices, ensuring 
that they will work together in a way that benefits your business both 
operationally and financially.

Transform your workflows with our high-volume, top-of-the-line production 
printing hardware and software. From digital presses, cut sheet presses and 
wide format printers. We partner with the top industry manufacturers to enable 
you to pick from a wide range of machines that work for your business.

We can help evolve your office print, scan, extraction, workflow and 
document management systems. Our portfolio of workflow software can 
help you manage your office more efficiently. Increasing output, eliminating 
repetition, and reducing errors.



Office Supplies 
& Stationery

Cloud Telephony, Mobile & Unified Comms

Access Systems 
& Security

Our team of dedicated specialists 
can support you with whatever 
you need for your office! We have 
over 30,000 products from office 
and facilities supplies, to office 
machines, to ergonomic furniture. 
We can also help with your ink 
and toner supplies!

Stay connected with our range of services. Whether it’s unified 
communications, IM & desktop sharing, handset and device 
management, mobile services, or something completely different - 
Aurora’s telecom solutions are unrivalled. 

Keep your office secure with 
our access systems. We provide 
security solutions including CCTV, 
panic buttons, intercoms and 
alarms on the go - helping you 
access and manage security from 
anywhere!



If you would like to speak to an advisor on 
how we can help you, then get in contact 
with us today on 020 7503 3000 or email 
generalenquiries@aurora.co.uk.


